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This policy should be read in conjunction with our Data Protection Policy and our Privacy Notices.

As part of our school activities, we may take photographs and record images of individuals within our
school. We do this to celebrate learning, share information with families, and promote our school in a
safe and respectful way.

We will obtain written consent from parents/carers when images are used for optional, promotional or
public-facing purposes (such as our public website, public social media, or external campaigns). We will
clearly explain how the photograph and/or video will be used to both the parent/carer and pupil.

For routine, official school use (for example, internal displays, class newsletters sent to families,
prospectus/admissions materials), we rely on our public task to record school life. Parents/carers and
pupils are informed of how images may be used and may object at any time; objections will be
respected.

Any photographs and videos taken by parents/carers at school events for their own personal use are not
covered by data protection legislation. However, we ask that photos or videos containing other pupils
are not shared publicly on social media for safeguarding reasons, unless all the relevant parents/carers
have agreed to this.

Where the school takes photographs and videos, uses may include:
e Within school on notice boards and in school magazines, brochures, newsletters, etc.
e Outside of school by external agencies such as the school photographer, newspapers, campaigns
(with prior school agreement and parental information)
e Online on our school website or social media pages (public channels require consent)

When publishing images online, we do not use a child’s full name alongside their photograph. We avoid
sharing contact details, schedules or location information that could identify children’s routines.
Consent can be refused or withdrawn at any time. If consent is withdrawn, we will stop future use, take
down digital images where reasonable and safe, and not distribute them further. Printed materials
already distributed may remain unless child welfare concerns require withdrawal. Where we do not
receive consent for consent-based uses, we will assume consent has not been given.

At school events such as Sports Days and performances, we typically allow photography and videoing for
personal and school use (subject to licensing and safeguarding restrictions) and may ask those taking
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film and photographs to sign to say they agree that these are for personal use only. Reminders will also
be given at the start of school events.

Like most schools, we provide an opportunity to buy individual or class photographs taken by an
external professional during the school year. Parents are advised in advance that this is taking place and
do have the option to opt out. We will keep a record of which students have opted out and make sure
staff are aware.

Safeguarding, court orders or specific risk assessments may restrict photography for particular pupils or
events. Staff are briefed, and our image permissions register is kept current and available to those who
need it.

Retention and deletion: Images used for routine school life are retained for the academic year plus one
year, then securely deleted. Images used for promotional campaigns are retained only for the duration
of the campaign and associated archives, then securely deleted.

External photographers and media may only photograph with school agreement. They must follow our
instructions, use images solely for the agreed purposes, transfer files securely and delete copies after
delivery. Appropriate agreements or assurances will be in place where applicable.

Pupil voice and capacity: We consider pupils’ views in all cases. Capacity is judged case by case (12 years
old is a typical guideline). Where a pupil objects, we will not use their image, even if parent consent
exists, subject to safeguarding and legal requirements.

The following guidance is taken directly from the ICO (Information Commissioner’s Office) at
https://ico.org.uk/for-the-public/schools/photos/

TAKING PHOTOS IN SCHOOLS

Does the data protection law stop me taking photographs of my children at school?

Data protection law doesn’t apply to the use of personal data for ‘purely personal or household activity’'.
This means that the law doesn’t prevent you from taking photos or videos for personal use (see below
for further guidance on personal use). However, schools may have their own policies, separate from
data protection law, on whether or not they allow parents or guardians to take photos or videos at
school events.

Personal use and social media

If you post photos or videos taken at a school event to your private social media account, only viewable
by friends or family, this is likely to fall within the definition of personal use. This means data protection
law does not apply.

However, if you post photos or videos to a public account, viewable by an indefinite number of people,
this is likely to go beyond personal use. In this instance, you will need to be aware of your obligations
under data protection law.

You are not necessarily prevented from posting images on a public account. However, you will need to
consider whether individuals in the photos or videos would reasonably expect the images to be used in
this way. Data protection law states that you must take extra care when using children’s personal data,
to ensure their interests are protected.
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If images of you or your child have been posted online, you can request that they are removed. We
recommend that you first contact the account owner to ask them to remove the images.

In most cases, the account owner should agree to a request to take down images of another individual
uploaded to their personal account.

We recommend allowing one month for a response. If they refuse or don't reply you can submit a
complaint to the ICO. At that point we may contact the account owner to ask them to resolve the
concern. However, beyond this, it is unlikely that the ICO can take additional action.

For more information, please see ICO guidance on social media.

Photographs taken by the school
Data protection law is likely to apply if photos or videos are taken for official school use, such as for
inclusion in a prospectus or other promotional material.

Pupils or a parent or guardian, depending on the pupil’s age, must be informed how the photos or
videos will be used.

Data protection law doesn’t specify an age at which a child is considered capable to exercise their own
rights, although 12 years old is typically given as a guideline. However, this should be considered on a
case-by-case basis.

The school will also need to have a valid reason to publish photos or videos. These are referred to in
data protection law as ‘lawful bases’.

Consent offers one possible lawful basis that allows an organisation to use your personal data. However,
it will not be appropriate to rely on consent in all circumstances and another lawful basis could instead
be relevant. The school should explain which lawful basis they are relying on at the outset, so that pupils
and their parent or guardian know what to expect.

Regardless of the lawful basis relied upon, we recommend that the school allows pupils the opportunity
to opt out from their image being used.

For more information, please see ICO guidance for schools.

EXAMPLES

Personal use:

A parent takes a photograph of their child and some friends taking part in the school Sports Day to be
put in the family photo album. These images are for personal use and the Data Protection Act does not

apply.

Grandparents are invited to the school nativity play and wish to video it. These images are for personal
use and the Data Protection Act does not apply.

Official use:

Photographs of pupils or students are taken for building passes. These images are likely to be stored
electronically with other personal data and the terms of the Act will apply.
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A small group of pupils are photographed during a science lesson and the photo is to be used in the
school prospectus. This will be personal data but will not breach the Act as long as the children and/or
their guardians are aware this is happening and the context in which the photo will be used.

School wants to showcase the achievements of Dominic, one of the children, in the school’s prospectus.
The prospectus provides relevant information to students and parents as part of the school admissions
process. School tells Dominic and his parents that they want to print his name and photograph in the
prospectus, and asks if he wants to opt out. He doesn’t opt out, so school considers it reasonable to go
ahead and use the photo. School uses public task as their lawful basis. Dominic later decides that he
doesn’t like the photograph and tells the school he doesn’t want it to be used. School considers the
objection, and agrees that they won’t use the photo in future materials or in any digital media. Although
school may need to take the photo down from the school's website, they don’t necessarily have to recall
or destroy existing paper copies of the prospectus—although school should of course consider any child
welfare issues.

Media use:

A photograph is taken by a local newspaper of a school awards ceremony. As long as the school has
agreed to this, and the children or their guardians are aware that photographs of those attending the
ceremony may appear in the newspaper, this will not breach the Act.
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